
Zero Waste 
for Your Business

Zero Waste Canada 
This guide aims at helping you reduce waste at your workplace 
and transition into a true, zero waste lifestyle.  

A zero waste lifestyle is the first step in creating a better planet 
for generations to come.  

Join the Zero Waste movement now. 

www.ZeroWasteCanada.ca

http://www.zerowastecanada.ca
http://www.zerowastecanada.ca
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Overview



No industry has as much influence on personal growth of 

individuals, as education. Yet, despite great advances in the 

education sector, there are still opportunities for 

improvement.  

Follow the suggestions below and get started on the road to 

Zero Waste.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
EDUCATION

mailto:info@zerowastecanada.ca
mailto:info@zerowastecanada.ca


The Education Industry on the Road to  
Zero Waste 
Suggestions from Zero Waste Canada 

❐  Switch to an electronic filing system (e.g. keep electronic files for students)  

❐  Allow e-signatures for forms  

❐  Offer electronic tests  

❐  Start a textbook and school supply reuse or sharing program so students can 
pass on materials they may longer need  

❐  Provide the option to use e-books  

❐  Accept electronic TOEFL and IELTS scores  

❐  Accept and issue electronic versions of transcripts  

❐  Accept and issue electronic letters of reference  

❐  Send emails to parents, rather than delivering information via printed letters 
and forms  

❐  Use Google Docs to share information and documents, rather than print-
outs. We offer Google Docs training to education providers, if desired   

❐  If you offer students a welcome gift, opt for reusable items (e.g. a reusable 
snack box)  

❐  Instead of gifts to teachers, ask for donations to a cause  

❐  Offer healthy snacks to replace waste-producing snacks from vending 
machines  

❐  Provide healthy food for teachers and instructors, too  

❐  Provide recycle bins in classrooms as well as a bin for organics, to teach 
students a Zero Waste mindset  

❐  Label waste, compost and recycling bins with info graphics that show 
materials accepted  
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❐  Have a waste audit with students to learn what is discarded 

❐  Use recycling programs for lights, batteries, and electronics  

❐  Talk about waste at the beginning of each school year and explain the various 
garbage bins we encouraged you to provide in the previous bullet point. We 
are happy to provide the information material and training if you wish  

❐  Have a policy that uneaten lunches go home 

❐  Have a lost-and-found site for students  

❐  Consider using reusable cutlery, mugs and trays for any cafeteria or food 
services 

❐  Send your school’s waste policy and recycling information to parents 

❐  Encourage refuse, reduce and repair as school policies 
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In the food services industry, waste is often unavoidable. That 

said, there are ways to mitigate the impact and improve the 

outcome.  

Follow the suggestions below and get started on the road to 

Zero Waste.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
FOOD SERVICES
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The Food Services Industry on the Road to  
Zero Waste 
Suggestions from Zero Waste Canada 

❐  For take-out, allow and encourage your customers to bring their own 
containers  

❐  At coffee shops and other take-out facilities: Always ask “For here or to go?” If 
the customer responds with “for here,” provide porcelain cup and plates. If the 
customer responds with “to go” ask them if they brought their own mug or 
container  

❐  Do not provide or use single-use utensils, such as single-use chopsticks, 
paper napkins, or plastic straws (use reusable chopsticks, cotton napkins and 
stainless steel straws instead)  

❐  Have compostable cups and plates when single-use cannot be avoided  

❐  When possible, offer buffets to reduce food waste  

❐ Offer food waste to farmers to feed their animals  

❐  Grow herbs yourself  

❐  Display your menu on a chalkboard, upload it onto a tablet, or at the very 
least use a menu cover that allows you to exchange individual sheets, rather 
than using laminated sheets that get tossed with every menu update  

❐  Have proper garbage bins at all public facilities and in your kitchen, and make 
sure that all staff members separate garbage properly 
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In a perfect world, Zero Waste starts in the manufacturing 

industry. Product design and implementation influence greatly 

the longevity and the lifecycle of the desired product.  

Follow the suggestions below and get started on the road to 

Zero Waste.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
MANUFACTURING

mailto:info@zerowastecanada.ca
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The Manufacturing Industry on the Road to  
Zero Waste 
Suggestions from Zero Waste Canada 

❐  Think about the long-term impact when designing a product  

❐  Find non-toxic alternatives for substances and parts used during production  

❐  Reuse the material of no longer functional products  

❐  Use recycled material for the production process, whenever possible  

❐  Take full responsibility for your product’s lifecycle  

❐  Design and implement take-back programs for your product  

❐  Find creative solutions to extend the lifecycle of your products  

❐  When it comes to packaging, less is more 
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On your path to Zero Waste, you will notice that “this is how 

I’ve always done it” will slowly give way to improved ways of 

doing things — even at your desk.  

Inspect the paper bin underneath your office desk. Turn every 

sheet. What else do you notice as you comb through your 

trash? Whatever it is, I’m glad you’ve noticed.  

Let’s see how you can bring Zero Waste to your office.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
                OFFICE

mailto:info@zerowastecanada.ca
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Your Office on the Road to Zero Waste 
Suggestions from Zero Waste Canada 

❐  Use both sides of a piece of paper before recycling 

❐  Buy e-books, unless it is a reference book you will use away from the Internet 

❐  Purchase online magazine or newspaper subscriptions instead of paper 
copies 

❐  Opt for electronic communication from banks and utilities instead of 
receiving paper bills and statements  

❐  Buy binders second-hand and recover those you no longer need  

❐  Send email invitations and electronic greeting cards  

❐  Buy refillable pens and pencils   

❐  Consider the environment before hitting the “print” button  

❐  Instead of burning data onto a CD, consider an external drive, as it allows you 
to make changes to the documents  

❐  Say “no” to one-use coffee cups and bring your own cup/mug instead  

❐  Phase out coffee machines that use single-use coffee pods and replace them 
with a French press or washable coffee filters  

❐  Use and accept E-signatures 
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In the retail industry, Zero Waste businesses truly stand out. 

Many examples have shown that it is possible to be a Zero 

Waste business in the retail industry. We encourage you to 

become one of them.  

Follow the suggestions below and get started on the road to 

Zero Waste.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
                RETAIL

mailto:info@zerowastecanada.ca
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The Retail Industry on the Road to Zero Waste 
Suggestions from Zero Waste Canada 

❐  Accept own containers and bags  

❐  Encourage customers to bring their own bags  

❐  Charge for plastic and paper bags or do not provide bags  

❐  Create a donations system where 10 cents go to a local charity for every 
plastic and/or paper bag saved  

❐  Opt for bulk bins, rather than selling individually wrapped products  

❐  Try to fill your shelves with products from environmentally responsible 
companies  

❐  Offer a take-back system for recyclable materials (e.g. cardboard, plastic 
bags)  

❐  Offer email receipts, if desired 
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In the travel & tourism industry, there are a few obstacles that 

Zero Waste businesses can overcome. Every interaction with a 

customer bears an opportunity to display your Zero Waste 

mindset.  

Follow the suggestions below and get started on the road to 

Zero Waste.  

Have fun creating the Zero Waste business!  
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Zero Waste 
Certification 

If you are serious about Zero 
Waste and you are diverting 
90% from landfills and 
incinerators already, reach out 
to enquire about our Zero 
Waste Certification process.  

Being a Zero Waste certified 
business tells your customers, 
that you are a responsible 
business that truly cares about 
your environmental impact.  

Do you think you have what it 
takes?  

Reach out:  

info@ZeroWasteCanada.ca 

ZERO  WASTE 
TRAVEL & TOURISM
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The Travel & Tourism Industry on the Road to  
Zero Waste 
Suggestions from Zero Waste Canada 

❐  Provide proper bins for recycling, compost, paper, and trash at all public 
locations and in each guest room  

❐  Provide recycling and compost bins with descriptions in each hotel room  
Educate through visuals about proper disposal rules and regulations  

❐  Use cleaning carts that allow for multiple collection streams (e.g. waste and 
recycling)  

❐  Use non-toxic cleaning detergents  

❐  Instead of equipping hotel rooms with single-serve coffee machines, provide 
a small 12 oz French press instead  

❐ Wave good-bye to paper towels and provide air hand dryers or washable 
hand towels 

❐  Instead of paper brochures, provide QR codes to websites with downloadable 
electronic guides  

❐  Charge for single-use items (e.g. headphones on planes) and encourage 
customers to bring and use their own  

❐  Lead the way with electronic postcard options  

❐  Offer email receipts, if desired  

❐  Display and enforce fines for illegal dumping  

© Zero Waste Canada 15




